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ʇʦʜʨʦʙʥʝʝ... 

ɻʣʘʚʥʦʝ ʤʝʥʶ 
ɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ 
ʐʢʦʣʴʥʠʢ 
ʃʠʪʝʨʘʪʫʨʥʳʝ ʛʝʨʦʠ 
ʂʨʘʪʢʠʝ ʩʦʜʝʨʞʘʥʠʷ 
ɹʝʣʦʨʫʩʩʢʘʷ ʣʠʪʝʨʘʪʫʨʘ 
ʈʫʩʩʢʘʷ ʣʠʪʝʨʘʪʫʨʘ 
ʉʦʯʠʥʝʥʠʷ 
ɹʝʣʦʨʫʩʩʢʠʝ ʩʦʯʠʥʝʥʠʷ 
ʈʫʩʩʢʠʝ ʩʦʯʠʥʝʥʠʷ 
ʀʥʦʩʪʨʘʥʥʳʝ ʩʦʯʠʥʝʥʠʷ 
ɸʥʛʣʠʡʩʢʠʝ ʩʦʯʠʥʝʥʠʷ 
ɻɼɿ 
ʉʧʨʘʚʦʯʥʠʢ 
ʇʨʦʛʨʘʤʤʥʦʝ 
ʦʙʝʩʧʝʯʝʥʠʝ 
ʄʘʪʝʨʠʘʣʳ 
ɸʙʠʪʫʨʠʝʥʪ 
ʆʬʠʮʠʘʣʴʥʳʝ 
ʤʘʪʝʨʠʘʣʳ 
ʇʨʘʚʠʣʘ ʧʨʠʝʤʘ ʚ ɺʋɿʳ 
ʋʯʠʪʝʣʴ 
ʄʘʪʝʨʠʘʣʳ 
ʄʝʪʦʜʠʯʝʩʢʠʝ 
ʨʝʢʦʤʝʥʜʘʮʠʠ 
ɿʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ 
ʅʘʫʢʘ 
ʅʘʫʯʥʦ ʦ ʥʝʥʘʫʯʥʦʤ 
ʅʘʫʯʥʦ ʦ ʥʘʫʯʥʦʤ 
ʉʧʨʘʚʦʯʥʘʷ 
ʐʢʦʣʳ 
ɺʥʝʰʢʦʣʴʥʳʝ ʮʝʥʪʨʳ 
ɼʦʰʢʦʣʴʥʳʝ ʮʝʥʪʨʳ 
ʂʫʨʩʳ 
ʄʠʥʠʩʪʝʨʩʪʚʦ 
ʦʙʨʘʟʦʚʘʥʠʷ 
ɺʋɿʳ 

ʉʝʛʦʜʥʷ 
ʅʘʮʠʦʥʘʣʴʥʘʷ 
ʙʠʙʣʠʦʪʝʢʘ 
ɹʝʣʘʨʫʩʠ 
ʥʘʯʠʥʘʝʪ 
ʦʙʩʣʫʞʠʚʘʥʠʝ 
ʯʠʪʘʪʝʣʝʡ
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ʉʉʋɿʳ 
ʇʊʋ 
ʉʧʦʨʪʠʚʥʳʝ ʰʢʦʣʳ 
ʂʘʪʘʣʦʛ ʩʩʳʣʦʢ 
Help Desk 
ʌʦʨʫʤ 
ʈʘʙʦʪʘ 
ʈʝʧʝʪʠʪʦʨ 
ʀʱʫ ʨʘʙʦʪʫ 
ʇʨʝʜʣʘʛʘʝʤ ʨʘʙʦʪʫ 
ʇʨʝʜʣʘʛʘʝʤ ʫʩʣʫʛʠ 
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ɼʝʪʩʢʠʝ ʨʠʩʫʥʢʠ 
ʉʣʫʯʘʡʥʳʡ ʬʦʪʦʧʨʠʢʦʣ 
ʀʛʨʳ 
ɻʦʣʦʚʦʣʦʤʢʠ 
ʀʛʨʦʚʳʝ 
ʄʘʪʝʤʘʪʠʯʝʩʢʠʝ 
ʉʣʦʚʝʩʥʳʝ 
ʈʝʣʘʢʩʘʮʠʷ 
ʂʠʥʦʘʬʠʰʘ ʄʠʥʩʢʘ 
ʀʥʪʝʨʥʝʪ ʬʠʣʴʪʨ 
ʇʦʛʦʜʘ 
ʄʠʥʩʢ 
ɹʨʝʩʪ 
ɺʠʪʝʙʩʢ 
ɻʦʤʝʣʴ 
ɻʨʦʜʥʦ 
ʄʦʛʠʣʝʚ 
ɺʦʢʨʫʛ 
ɸʨʭʠʚ 
ʇʦʠʩʢ 
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ʆʙʩʫʞʜʝʥʠʝ ʚ ʬʦʨʫʤʝ >>>

ʄʘʪʝʨʠʘʣ ʪʦʡ ʞʝ 
ʪʝʤʘʪʠʢʠ 

  

5 ʥʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʭ ʩʪʘʪʝʡ 

●     ʆʜʘʨʸʥʥʳʝ ʜʝʪʠ: ʦʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʪʳ 
●     ʀʪʦʛʠ ɺʪʦʨʦʡ ʄʠʨʦʚʦʡ ʚʦʡʥʳ 
●     ʂʘʢ ʟʘʧʦʜʦʟʨʠʪʴ ʥʘʯʘʚʰʝʛʦ 
ʧʨʠʥʠʤʘʪʴ ʥʘʨʢʦʪʠʢʠ 

●     ʂʘʢ ʧʦʣʫʯʠʪʴ ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʉʐɸ 
●     ɻɸʈʈʀ ʇʆʊʊɽʈ ʀ ɺʉɽ-ɺʉɽ-ɺʉɽ 

ɺʩʝ ʩʪʘʪʴʠ >>> 

9 ʥʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʭ ʥʦʚʦʩʪʝʡ 

●     ʋʟʥʘʪʴ ʙʘʣʘʥʩ ʥʘ ʄʊʉ ʠ VELCOM 
ʩʪʘʣʦ ʝʱʝ ʧʨʦʱʝ ʠ ʫʜʦʙʥʝʝ 

●     ʄʠʩʩ ɹʝʣʘʨʫʩʴ-2006 - ɽʢʘʪʝʨʠʥʘ 
ʃʠʪʚʠʥʦʚʘ 

●     ʇʦʣʥʦʝ ʜʦʢʘʟʘʪʝʣʴʩʪʚʦ ʛʠʧʦʪʝʟʳ 
ʇʫʘʥʢʘʨʝ ʧʨʝʜʲʷʚʣʝʥʦ ʫʞʝ ʪʨʝʤʷ 
ʥʝʟʘʚʠʩʠʤʳʤʠ ʛʨʫʧʧʘʤʠ ʤʘʪʝʤʘʪʠʢʦʚ 

●     ʈʘʟʜʝʣʴʥʦʝ ʦʙʫʯʝʥʠʝ ʤʘʣʴʯʠʢʦʚ ʠ 
ʜʝʚʦʯʝʢ 

●     ʊʘʨʠʬ "ʐʢʦʣʴʥʳʡ" - 
ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʦʧʠʩʘʥʠʝ. 

●     ʏʫʚʩʪʚʦ ʛʦʣʦʜʘ ʦʙʦʩʪʨʷʝʪ ʧʘʤʷʪʴ 
●     ʆʙʷʟʘʪʝʣʴʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʜʣʷ 
ʩʪʫʜʝʥʪʦʚ-ʙʶʜʞʝʪʥʠʢʦʚ ʚ ɹʝʣʘʨʫʩʠ 
ʙʫʜʝʪ ʩʦʭʨʘʥʝʥʦ 

●     ɼʦʢʘʟʘʚʰʠʡ ʪʝʦʨʝʤʫ ʇʫʘʥʢʘʨʝ 
ɻʨʠʛʦʨʠʡ ʇʝʨʝʣʴʤʘʥ ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ 
ʥʘʛʨʘʜ 

●     ɺ ʢʘʢʦʤ ʫʥʠʚʝʨʩʠʪʝʪʝ ʤʝʯʪʘʶʪ 
ʫʯʠʪʴʩʷ ʘʤʝʨʠʢʘʥʮʳ 

ɺʩʝ ʥʦʚʦʩʪʠ >>> 
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